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(Re)Introduction from The Director, January 
2022 
 
In March 2020, with 30 minutes notice, we closed The Courthouse and 
suspended our activities across the county. Within a week, we launched a 
free daily digital creativity programme for people anywhere in the world. As 
the months passed and restrictions relaxed, we were the first arts 
organisation in North Yorkshire to offer face-to-face activities again. We also 
undertook 120 days of renovations, launched a new brand and website, 
and developed North Yorkshire Together. 

No matter what has come our way – including two further national 
lockdowns, and ever changing restrictions – we’ve adapted, grown and tried 
to be there for our communities. We’ve done our best to do what’s right. 

And we’ll keep doing this. Which is why, in this guidance and at all our 
activities, you’ll see continued safety measures to keep you and our teams 
safe. This reflects government guidance, as well as our own knowledge that 
many people remain vulnerable to or concerned about the virus. Rural Arts 
is here for everyone, and we’re committed to finding a way to 
accommodate all needs. 

Finally, and as ever, a very big thank you to all of you as supporters and 
customers. By making donations, attending activities and visiting our 
café and shop, you’re helping to secure the future of Rural Arts. Although 
restrictions may be lifting, we still face a difficult path ahead of us. We’re 
grateful for your patience, generosity and support. 

Best wishes,  
 

 
Max May 
Director and CEO 
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Your Visit to The Courthouse 
 
Your safety during your visit to The Courthouse remains our priority.  

For now, we’re keeping many of the changes we’ve made previously to 
ensure everyone can remain confident throughout their visit. We will review 
these periodically and are grateful for your understanding while these 
remain in place. 

We’re committed to creating as safe an environment as possible for 
everyone who visits, with particular regard to disabled people and those who 
are clinically extremely vulnerable. 

 
DO NOT enter The Courthouse if you or anyone in your household 

is currently or has experienced Coronavirus symptoms in the last 
10 days, or have been told to self-isolate by NHS Test and Trace 

 
This guidance lays out the ways we’re working to protect you across 
different spaces and activities around The Courthouse. Before we start, there 
are some key guidelines we encourage you to observe throughout your 
visit: 

• Wear a face-covering as per Government guidance (no longer 
mandatory but encouraged) 

• Follow signage and any one-way systems in use 

• Sanitise your hands using our dispensers 
• Keep your distance from those not in your party, where possible 
• Follow advice given by our staff, and let us know any concerns 

You are reminded that we have no customer parking, except for those with 
Blue Badges, who must reserve their space in advance. 
 
You can find out more information about The Courthouse and planning your 
visit by clicking here. 
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Staff and Facilities at The Courthouse 

• Staff wear face coverings to maximise your safety (exemptions and 
exceptions apply) 

• Staff take their temperature before entering The Courthouse 
• Capacity across The Courthouse is reduced, with increased 

ventilation and additional cleaning 
• Contactless payment is encouraged wherever possible 
• We have no cloakroom, so bring as few personal items as possible 

Face coverings at The Courthouse 
From 27th January 2022, the Government advise that you wear a face 
covering during your visit to The Courthouse, as an indoor space where you 
may come into contact with people you do not normally meet. 

Entering and exiting The Courthouse 
 

• Enter through 
our automatic 
double front 
doors 

• You may be 
asked to exit via 
Exit 1 

• Avoid passing 
others where 
possible and give 
way to step free 
access users 

• Sanitise your 
hands on entry 
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Moving through and 
around The Courthouse  

• Follow any signage and one-way systems 
• Keep your distance from those not in 

your party, where possible 
• Doors will be kept open to provide 

ventilation and minimise touch points, 
where possible 

• Give way to wheelchair users, those with 
limited mobility or buggies, and lift users 

 
Visiting our Shop 

 

 

 

 

 

 

 
• You are advised to wear a face covering, as per Government 

guidance 
• Our one-way system means you may be asked to exit using our rear 

door, including to access other areas of the building, if desired 
• An acrylic screen separates you and our staff member at the till 
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Visiting our Cafe 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When visiting our café, an acrylic screen will separate you and our staff 
member at the till. You are encouraged to: 

• Check in using the NHS COVID-19 app 
• Wear a face covering, as per Government guidance 
• Follow one-way systems, giving way to others where instructed by 

signage or staff 

We have increased our cleaning and hygiene regimes across the café.  

For now, we are maintaining some other alterations – such as single use 
menus and the removal of our toys, books and games. We have high-chairs 
and baby changing facilities as usual. 

Visiting an Exhibition 
• You are advised to wear a face covering, as per Government 

guidance 
• You will usually enter through Courtroom Door 1, follow a one-way 

system and exit via Courtroom Door 2 
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• You may then exit 
the building via 
the rear door, 
unless you require 
step free access 

• If you wish to 
access another 
area of the 
building, you may 
be asked to follow 
the one-way 
system out of the 
rear door and re-
enter through the 
main entry 

Participating in a workshop 
• Capacity remains limited and varies by workshop, so book now to 

avoid disappointment! 

• Participants are more distanced than pre-COVID and/or separated by 
acrylic screens. If you have specific requests, please contact us in 
advance 

• You are advised to wear a face covering, as per Government 
guidance 

• A hand sanitising station is provided 

• Follow the advice and guidance of the tutor, and any one-way 
systems in the workshop and around the rest of the building 

• You may wish to consider taking a Lateral Flow Test before attending 
the workshop. These are free and can be ordered here. 

Attending a performance or live screening  
• Capacity remains limited and varies by performance/screening, so 

book now to avoid disappointment! 
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• Dependent on capacity, audience members may be more distanced 
than pre-COVID. If you require social distancing and/or separation by 
acrylic screens, please contact us in advance 

• You are advised to wear a face covering, as per Government 
guidance 

• A hand sanitising station is provided 
• Follow all advice and guidance from our team, and follow any one-

way systems around the building 
• You may wish to consider taking a Lateral Flow Test before attending 

the performance/live screening. These are free and can be ordered 
here. 

Room Hire 

 

Our beautifully restored, Grade II listed Courthouse is the perfect venue for 
corporate, creative and private events. We have multiple spaces for hire. 

Our state-of-the-art technical equipment includes SMART boards, 
projectors, sound systems and live streaming capabilities.  
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We can provide a range of in-house catering options, or our award-winning 
café serves local and homemade food and drink. The Courthouse is fully 
accessible, has Blue Badge parking, and is within walking distance of Thirsk 
marketplace and local car parks. 

Our COVID-19 Secure measures mean that you can book our spaces with 
complete confidence. 

To discuss your needs, please email Angela Holt.  

Attending a meeting with Rural Arts’ staff 
Alongside being North Yorkshire’s only professionally run cross-discipline 
arts centre, The Courthouse is also our headquarters and staff offices. 

If you have a meeting scheduled with a team member, agree meeting 
instructions in advance, or telephone from outside upon your arrival.  

If this is not possible, tell our team who you are here to meet, and follow 
their instructions, alongside the general guidance on pages 4-6. 

Your meeting will take place in a risk assessed space, and we can put in 
place any additional measures you require if you let us know in advance. 

It’s great when people just pop in, but unfortunately staff are not available 
for unscheduled meetings until further notice.  

Useful Links 

Further reading for Visitors 
• Coronavirus: Guidance and Support – UK Government 
• Coronavirus: how to stay safe and help prevent the spread – UK 

Government 
• Face coverings: when to wear one and how to make your own – UK 

Government 

• Face coverings: how to wear and wash them safely – World Health 
Organisation 
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Government guidance that has informed our 
guidelines 
 

• Working safely during Coronavirus – Events and attractions 
• Working safely during Coronavirus - Restaurants, pubs, bars, 

nightclubs and takeaway services 
• Working safely during Coronavirus - Shops, branches, and close 

contact services 
• Working safely during Coronavirus – Offices, factories and labs 


